ROOPAM ASTHANA

Ihave sent aproposal for new
health insurance in the first
week of June 2018, which was
accepted by the company in the
first week of July 2018. Around
June16,Ihadtoundergoa
surgery, about which I forgotto
intimate the insurer. What
shouldI donow? How will it
impact my premium?

Sorry to hear about your surgery.
Hope you are doing well now. You
should intimate about the
surgery with all necessary docu-
ments to your health Insurance
company at the earliest. The
insurance company may revisit
the terms basis their underwrit-
ing guidelines filed with the reg-
ulator. It may impact your pre-
mium, however, that should not
deter you from intimating the
insurer about the surgery. Hiding
this information will complicate
your claims experience in future.
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Iwanttoavail afloater health
insurance plan which covers
me, wife (wWho is non-salaried
and a dependent), parents
(retired) as well as in-laws (also
retired and receiving pension).
CanIshow this policy for
deduction taken under 80D?

To the best of our information,
as per the Section 80D in Income
Tax Act, you may claim a deduc-
tion towards the premium paid
for health Insurance of all family
members mentioned except your
in-laws. For claiming the deduc-
tion, you need to show the
80D certificate along with the

policy copy.

My wifeis undergoing
treatment at one hospital. If we
decide to move to another
hospital mid-treatment, willmy
insurance cover it?

We wish for the early recovery of
your wife. Usually, such transfers
to other hospitals for better treat-
ment is covered under the policy,
if necessary and prescribed by
the treating doctor. Hence, con-
sult the treating doctor for the
need and line of treatment. Also,
we suggest that you talk to your
insurance company before mov-
ing to another hospital.

Whatto doif my policy lapses
whenIam undergoing

hospitalisation?

As per the standard terms and
condition, all health Insurance
policies allow a grace period of
30 days post the end date of the
policy. In case you have crossed
the policy end date, you still can
approach your insurance com-
pany during this grace period of
30 days for renewal of the policy.
If unfortunately, you have
crossed the grace period too, we
suggest to talk to your insurance
company as soon as possible and
request for renewal on an excep-
tional basis due to your unfortu-
nate circumstances.

How do insurance companies
work out no claimbonus (NCB)
and can a customer bargain for
more?

Inthe case of motor insurance, an
insured becomes entitled to NCB
only at the renewal of a policy
after the expiry of the full dura-
tion of 12 months. NCB is allowed
basis the claims experience
which means if you do not make
a claim, you are entitled to have
NCB. It can range from 20 per
cent to S0 per cent basis your
claims experience over consecu-
tive years.

NCB can be earned only in the
own damage section of the motor
package policies. A customer
cannot bargain for NCB; it is

applicable as per standard rules
and regulations.

One set of my car keysis stolen. I
amunableto locate the other set
ofkeys. Other than filinga
police complaint, how will the
motor insurance aid me?

In case your car keys are lost,
roadside assistance (RSA), which
is an add-on cover for motor
insurance, can provide you with
the service of a technician pro-
vided you had opted for the add-
on. Herein the technician can
help in a scenario of lock-out or
can bring other keys from the
customer’s place (within a stipu-
lated distance).

However since you can not
find the other set of keys too, the
best that insurance companies
can do is tow your vehicle to the
nearest garage (under RSA cover)
wherein you can replace the lock
at your own cost.

Key loss cover, another add-
on, if availed for at the time of
taking motor insurance, can
come into effect only if a police
complaint is lodged for lost or
stolen key.
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